INFORMATION SECURITY AND CYBERSECURITY POLICY
At Austral Group S.A.A. (hereinafter, Austral), we recognize that Information Security and Cybersecurity are fundamental components for achieving our strategic objectives and key pillars of the organization’s digital strategy. In this regard, we are committed to protecting our information assets and maintaining a reliable technological environment, permanently ensuring the confidentiality, integrity, and availability of information.
Objective and scope
The objective of this Policy is to establish the principles, commitments, and guidelines that govern the management of information security and cybersecurity at Austral, in alignment with the business strategy and objectives.
This Policy is mandatory for all employees, suppliers, and third parties who interact with Austral’s information assets, information systems, technological infrastructure, networks, digital services, and other information resources, regardless of their location, method of access, or mode of service provision.
Fundamental principles
· Confidentiality: Austral’s proprietary information, as well as third-party information under its control, is protected against unauthorized access, use, disclosure, or revelation, regardless of the medium, format, location, or technology in which it is stored.
· Integrity: Information is maintained accurately, completely, and consistently throughout its entire life cycle1, ensuring that it is not modified, altered, or destroyed in an unauthorized manner.
· Availability: Information and associated services are kept available and accessible to authorized users when legitimately required, in accordance with service levels and the operational needs of the business.
Information Security and Cybersecurity objectives
· Protection of information assets: To protect Austral’s information and technological resources, ensuring their proper use and safeguarding them against internal and external threats, in accordance with their criticality and value to the business.


[bookmark: _bookmark0]1 The information life cycle comprises the stages from creation, storage, use, transmission, archiving, and disposal.
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· Risk-based management: Identify, assess, treat, and monitor information security and cybersecurity risks by systematically managing threats and vulnerabilities and prioritizing the implementation of preventive, detective, and corrective controls according to the criticality of assets and the potential impact on operations.
· Operational resilience and incident management: Strengthen prevention, detection, response, and recovery capabilities in the face of cybersecurity events and incidents, with the objective of preserving operational continuity, service availability, and the protection of critical information assets.
· Regulatory compliance and control: Ensure compliance with applicable legal, regulatory, and contractual requirements, as well as with internal policies, standards, and procedures governing the proper use of information and technological resources.
· Security culture and awareness: Promote a culture of information security and cybersecurity through awareness, training, and communication programs, fostering responsible behaviors consistent with the principles established in this Policy.
· Secure digital environments and work arrangements: Ensure that the adoption and use of digital technologies, technological services, and remote or hybrid work arrangements are carried out securely by implementing controls proportional to the associated risks and ensuring the protection of information.
Incident reporting and management
Austral has established the official channel incidentesti@austral.com.pe to report information security and cybersecurity incidents, suspected breaches, or anomalies in systems.  This channel enables the timely activation of investigations and appropriate mitigation actions. The active collaboration of all personnel is key to minimizing impacts and continuously strengthening our cybersecurity response and improvement capabilities.
Governance and oversight
Austral has a Cybersecurity Committee in place, composed of representatives from key areas of the organization, responsible for governance and for ensuring oversight of the information security and cybersecurity framework, monitoring compliance with this Policy, reviewing the risk landscape, evaluating and approving control measures, and promoting a culture of information security and cybersecurity at all levels of the organization. The Committee meets periodically to review incidents,

trends, regulatory changes, and emerging threats, ensuring timely, coordinated management aligned with the organization’s business objectives.
Austral reaffirms its commitment to the protection of information and cybersecurity as essential elements for business continuity, the trust of its stakeholders, and the sustainable achievement of its strategic objectives.


Approved by the Management Committee of Austral Group on March 3, 2026.
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